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What’s new with Sage 300 2020

Sage 300 2020 makes it easy for you to focus on running your business 
with increased efficiency and meeting the evolving expectations of  
today’s business world.

The latest version offers enhanced user experience through improved  
web screens, including online help and Sage CRM enhancements.

D a t a s h e e t

Sage 300 2020 
Work seamlessly with a single 
shared set of company data. 
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For more information on Sage 300 2020 release 
please speak with you Sage partner
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Improved user experience
The enhanced web screens allow you to seamlessly 
switch between financial, operational, and 
administrative tasks for multiple companies within a 
single browser, resulting in increased efficiency.

Online Help
Sage 300 2020 provides new ways to access help 
information from anywhere, including a new search 
engine to get you answers quickly.

Quicker access to Sage 300 information  
from integrated Sage CRM
With the enhanced integrated Sage CRM, 
transactions created in Order Entry of Sage 300 and 
linked to a Sage CRM opportunity will now have a 
corresponding communication record automatically 
created in Sage CRM. This newly created record 
allows users to access Order Entry Inquiry web screen 
within Sage CRM.

Special characters
With the addition of special characters to web 
screens, doing business in multiple countries is 
much simpler than before. Sage 300cloud web 
screens now support Unicode characters for 
Chinese, French and Spanish languages.
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